HPRP

HOMELESS PREVENTION AND RAPID RE-HOUSING

CENTRAL INTAKE



HPRP Workflow

HPRP CLIENT INTAKE/ ENTRY

After assessing that the client is eligible for the HPRP program you may begin the intake process.

1. Click on the ClientPoint tab.

2. Search the data base for possible matches. If the client is already in the system he or she will
show up in a list in the Possible Matches section. You can click on the client’s name and their
profile will display. If the person you are entering is not already in the system, you can add
them by clicking the “Add Client with this Information” button. The profile of the record will
load and the client 1D will display.

Start New
Household

~~__ button.

3. For clients accompanied by family or household members, click on the link to expand the
household information.

4, Click the Start New Household button.

5. To add family members, complete all fields in the Add Additional Clients to Household sectin
(add family members one at a time), then click Search For Client. Once you are sure there is
no existing profile for the family member, complete the relationship fields for that family mem-
ber.

6. Click Add Client with This Information.

7. Click Save & Exit when all members have been added.
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HPRP Workflow

CREATING A ROI (RELEASE OF INFORMATION)

1. Click on the orange ROI box to the right of the client ID.

2. The Release of Information window will display. Click the Add Release button and the Release of
Info Data window will display.

3. If the ROI will cover other members of the client’s household, click the check boxes next to the
client’s names in the Household Members section.

4. Select the provider that issued the ROI from the Provider picklist.

5. Indicate whether or not the client granted the ROI from the Release granted? picklist.
6. Enter the Start Date and End Date for the ROI in mm/dd/yyyy format.

7. Choose the type of consent from the Documentation picklist.

8. Click Save Release Info. The Release of Information screen will display with the new ROI.

9. Click Close to return to the client profile.
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HPRP Workflow

14. The HPRP assessment will be visible on the profile page. You will want to complete all ques-
tions in red and blue on this assessment for your HPRP clients.

If there is no secon-
dary race listed,
enter the primary
race again.

Monthly Income
Sub Assessment

Non-Cash
Benefit Sub
Assessment

Continued on next page.
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File Attachment
section.

DATA ELEMENTS FOR HPRP

HOUSING STATUS

For HPRP you will select either Literally Homeless, Housed and at imminent risk of losing housing or Housed
and at risk of losing housing. These are the only three you can use for this funding source.

Zip data I |Fu|| of Partial Zip Code Reported (HUD) | H G

quality

Housing I |Lit|era||5r Hormeless {HUD) Ll HG
Status

Income

received

from any Housed and at-risk of losing housing {(HUD)

source in Stably housed (HUD)

past 30 Don't Know (HUD)

days? Refused (HUD)
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MONTHLY INCOME SUB ASSESSMENT

If your client has income click Add on the Monthly Income Sub Assessment. If the clients income
changes while you are working with them, you will want to document the change. If the income in-
creases or decreases you will want to end date your original sub assessment and open up a new sub as-
sessment to record the new income amount. This allows the system to track whether the income has

increased or decreased. You do not need to complete income information for children.

Client Name: Test, Just
Client ID: 2834

Monthly Incnme%

| Save & Add Another

|| Save & Exit |

Assessment Date
Last 30 Day Incorme
Source of Income

If Other, Please Specify

Receiving Income Source?
Start Date

End Date

11/0372009 12:12PM

alimony or Other Spousal Suppart (HUD)
Annuities

Child Support (HUD)

Contributions From Other People
Dividends {Investrents)

Earned Income (HUD)

General Assistance (HUD)

Interest (Bank)

Mo Financial Resources (HUD)

Other {(HUD)

Pension From a Former Job (HUD)
Pension/Retirement

Private Disability Insurance (HUD)
Railroad Retirement

Rental Income

Retirement Disability

Retirement Income From Social Security (HUD)
Self Employment Wages

Client Name: Test, Just
Client ID: 2834

Monthly Incnme%

SSDI (HUD)

351 (HUD)

State Disability

TANF (HUD)

Unermployment Insurance (HUD)
Veteran's Disability Payment {HUD)

Weteran's Pension (HUD)
WIC
Warker's Compensation (HUD)

Ad|

4

alEs

‘ ‘ HPRP

NON-CASH SUB ASSESSMENT
Identifies federal non-cash benefits and has another option to record state and local benefits. If your
client is receiving a non-cash benefit you will want to answer Yes to the non-cash benefit question and

then click Add on the sub assessment.

After clicking on the Add button the following screen will display.

Add Button
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HPRP Workflow

: ff ' hitt p:ffservicepoint.infolineinc. local/?Pass_Date_ Effi

=10] x|

Fill in the amount
of the non-cash
benefit.

Client Name: Test, Just
Client ID: 2834

Non-Cash Benefits @

»

| Save & Add Another || Save & Exit |

Assessment Date

Arnaunt of Non-Cash
Benefit

Source of Mon-Cash
Benefit

If Other, Please Specify

Enter the date Receiving Benefit?
the benefit Start Date
started. —[Edpate

117032009 12:12PM
[ Jue
- Select - v!,

- Select -

Supplemental Mutrition Assistance Program (Food Stamps) (HUD)
MEDICAID (HUD)

MEDICARE (HUD)

SCHIP (HUD)
Special Supplemental Mutrition Program for WIC (HUD)

Veteran's Administration (WA) Medical Services (HUD)
TAMF Child Care Services (HUD)
TAMF Transportation Services (HUD)

Other TAMF-Funded Services (HUD)
|S et ar rental assistance (HUD

IYes 'I HG
{ren/ddfvyyy) H G
|:| {rm/dd ) H G

Client Name: Test, Just
Client ID: 2834

Non-Cash Benefits =i

-

Select the source of
the non-cash bene-
fit from the list.

If the client does not know when they started to receive a benefit you can put the day before they entered the
HPRP program.

FILE ATTACHMENTS

The File attachments section is at the end of the profile page. This section allows you to upload the clients profile
and matrix information. This enables the appropriate agencies access to this information. Once the information is
scanned and saved to your hard drive, click the Add New File Attachment button.
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HPRP Workflow

The following screen will display. You will want to click on the browse button, which will open up your drives to
select the correct document. Once you click on the document you wish to upload it will fill in the File Name.

You can put a Description that will accompany the file in the display box on the profile screen. Click Save &
Exit .

On the profile page the information will be display with a link to the uploaded document. You can upload any
information that you wish that pertains to a client’s file.

SERVICE TRANSACTIONS

As part of the intake, you must enter a service transaction for Case Management. Click on the Service Transac-
tions tab and the following screen will display.

1. Click on the Multiple Services button and the screen on the next page will display.
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HPRP Workflow

2. Click the box next to the Household Members if applicable.

3. The # of Services, Start Date and End Date will automatically be filled in.
4. Choose Case Management from the Housing Relocation & Stabilization Service Provided picklsit.
5. Choose Completed from the Status picklist.

6. Click Save and Exit.
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HPRP Workflow

ELIGIBILITY

Click the Eligibility tab and the following screen will display.

Select the ap-
propriate needs
from the list.

Include house-
hold members if
appropriate.

/\

Click Next (Questionnaire)
to continue.

November, 2009 Page 10



HPRP Workflow

The questions on this screen should be already be completed. If they are not

AN

Click Next (Display Results)
to continue.
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Date of the

referral.

November, 2009 Page 12




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



