5. Navigate back to the clients
record in Client Point.

Sa. Click on the Entry/Exit button. T

5b. Click on the pencil under Entry Date.

/2 ServicePoint - Entry/Exit - Windows Internet Explorer
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Note: Household members must be established on Profile before creating Entry/Exits.

5c. Complete the entry information for the client.

EXITING CLIENTS IN SERVICE POINT

1. Navigate to Shelter Point.

la. Click on Transmit Today's Checkout List.

view Bedlists For Provider [Brambling Path (OMCDC)

Check Bed Availability

View Information For Bedlist [ Apartments ~

Hote: Households must be established in ClientPoint before making reseruations for fpr checking in Families.
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1b. Click the checkbox next to the client(s) who are exiting.

tcoPoint - Checkout List
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Check Out screes
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lc. Complete 1d. Click on
the exit infor- Check Out to
mation for the exit the client(s).
client(s).
2. Navigate back to the clients record in
Client Point.
Complete the client(s) exit information by clicking on the
pencil to edit the Exit record for the client(s).
{2 ServicePaint - Entry/Exit - Windows Internet Explorer _|olx
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Program Type
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Note: Household mermbers must be established on Prafile before creating Emtry/Exits,

Fred Berry, HMIS Administrator
fberry@infolineinc.org
Mary Jane Benko, HMIS Coordinator
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www.HMISSummit.net
330.315.1381
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Entering/Exiting Clients
in Service Point

To Logon to Summit County HMIS:

Establish your internet connection and open the internet
Explorer Window. Type http://citrix.infolineinc.org to
access the Logon website.

Web Interface 9|

for MetaFrame® Presentation Server

JHFOLINE:
NONPROFIT ETWORK,

Type your
Citrix ID, & 5

Password.
Click the
Logon button.

. . .. Tl
Click on the Service Point icon.

Service Point

ServicPornt

Connecting your community.

Type you HMIS
User ID and Pass-
word, then click
on the Logon
button.

Akron Info-Line

pass: I
Logon

Akron Info-Line Feb 11, 2008

ServicPoint’

Test provider / Cuyhaga Falls

Connecting your community. Click
Currently Shadowing:

to enter data as another provider.

PHome

Navigate NewsFlash - System
ClientPoint - Add, edit or view client profile, client assessments, or add, edit, or
view service transactions

HMIS User Group Meeting - The
HMIS User Group will be mesting
Thursday, February 7, 2008, The
meeting will be heid at Info Line from
1:30 PM to 2:30 PM. Please contact

Shelterpoint - Chesk heusing availability in yeur community. e ey e CleEHERs G e

ResourcePoint - Find community resources

HMIS Website Calendar - Check
this site for up-to-date information
regarding HMIS related meetings Full

Reports - View standard reparts, or generate custom reports

Hewsflash - View or post newsflashes for your agency

Continuum of Care Website - Click
here to go to CoG website Full Story

Help - Wisit the help ares for sssistance in using the system

2006 Federal Poverty Guidelines
- Click here to go to the United States
Department of Health and Human
Grrvicas wahsite. Full Stary

Followup List &

Type Date Time Remaining




WORKFLOW FOR SERVICE POINT

4. Check the Client into a Bed List irm

Shelter Point.
1.Enter/Search for Client Record in ClientPoint.
Enter Client ID if you are searching for an existing client. 4a. Click on Empty for the appropriate bed.
OR

Enter as much information as possible if you know

b ClientPoint

bshelterpoint

Search Usin lient ID. A v
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this is a new client. Then click Search for Client. S EETTImeE) =
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3. Add Household Members T

Whenever you are adding a new client you will create a new Household only if the client is NOT single. Click Start

= =] [S] i srasin
o

2o

New Household to create a household if there are additional family members you will be serving in your program.
| == rs also, ciick gnffhe box. 7 1o bed is specified, an Overfiow bed will be used. Note: Oniy members from
R
Lo [ S
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T T — Once the household has been started, family members can be added.

: T \
F Record 15 |OCked E Edlt ltem 4e. Specify the appropriate services.
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