
 

 
 
HMIS User Group Meeting  
August 4, 2011 
 
Myia Jeffries, ACCESS 
Don Kelley, CAN 
Danny Boomhower, CAN 
Pauline Egan, Family Promise 
Melanie Hayduke, InfoLine 
Riva Colvin, Legacy III 
Jackie Hemsworth, OMCDC 
Lynn Smith, Shelter Care 
Dawn Swanson, Shelter Care 
Terrie Lutz, Salvation Army 
Janet Lowers, Salvation Army 
 

Minutes 
 

 
 

 Welcome/Introductions – Thank you for attending! 
 
 

 ServicePoint 5.0 Upgrade 
ServicePoint 5 is up and running. We are still working out issues.  Comments 
from the users present were discussed. 
 
 

 CoC Pre-app Requirements Moving Forward 
Beginning next year, when renewing for grants, HMIS certification will be 
required.  If agencies do not have certification, Helen could say no to funding.  
Agencies will be scored according to the following: 
 1. Meeting participation, both User Group and Advisory Committee. 
 2. Participation in the AHAR and Pulse.   
 3. Null Data Values should be no more than 5%. 
 4. Quarterly Data Timeliness report.  Remember data entry within 5 days.  

Beginning 1/1/2012, it will change to 2 days.  
 

 Reporting 
Demonstated using ART reports in ServicePoint 5. 
 
 

 Pulse Project Reminder 
Numbers are due to Fred for July 27.  If the data has not changed from last time, 
just email that to Fred. 



 

 
 
 
 
Our next meetings will be as follows: 
 

CoC Community Meeting on Tuesday, August 16, 9:30 AM 
CoC Steering Committee on August 24, 1:30 at ACCESS 
HMIS Advisory Committee Meeting on Thursday, September 1, 1:30 PM 
HMIS User Group Meeting on Thursday, October 6, 1:30 PM 

 PHC 5K Run/Walk “On Water” on Saturday, October 15, 9:00 AM 
 
For printed materials and other HMIS related information go to www.HMISSummit.net. 

 


